Welcome to @ New Direction in Public
Transit — Service Plus

Service Plus allows ETS to customize services (o beller
meet the changing needs of our customers, Buses
providing these services range from the regular 40 foot
transit vehicles oo smaller 16 - 24 passenger vins; smme
are wheelehair accessible,

Service Plus currently includes: SouthPark Service Plus,
Evergreen Service Plus, Westmount Community Bus and
Dial-a-Bus in Riverbend, Castle Downs, Southwood,
Knotiwood,

Service Plus — an integral part of the expanding ETS
Family of Services.

What is Dial-a-Bus?

Dial-a-Bus is a method of providing transit service during
low passenger demand periods at a lower cost than
conventional transit service, withowt sacrificing the quality
of service to the customer, It accomplishes this by
providing service only when and where reguested by
I'.l.i.L‘-HL‘I'IEL‘F.‘i.

The Dial-a-Bus has a telephone installed beside the
operator. Customers can call the operator directly to
recpuest to be picked up at o specific bus stop. The Dial-
a-Bus operator determines the most efficient routing for
each trip within the designated service area,

How Does it Work?

The Knottwood Dial-a-Bus operates between Lakewood
Transit Centre and the Knotwood and  Billburst
communitics, It has a fised departure schedule at
Lakewond Transit Centre, with timed connections o and
from Route 66 {Downtown).

All of the bus stops within the service area have a
BusLink number for easy reference. The bus stop
numhers ane shown on the map in this brochure and are
displayed on the transit sign at each bus stop. Service
will be Faster i you give the operator the number of your
bus stop. Please keep this brochure for future use.

To Travel To Your Home

{from Lakewood Transit Centre fo Knottwood or
Milllwrst)

Mo phone call is necessary for Dial-a-Bus service from
Lakewood Transit Centre. Follow these casy sieps:

1. Check the enclosed schedule for your Dial-a-Bus
departure times from Lakewood Transit Centre,

2. Board the Dial-a-Bus and tell the bus operator the
number of the bus stop nearest to your destination,
Call the Transit Information Line at 421-4636 before
you begin your trip if you are uncertuin of your
destination bus stop number,

. The bus operator will go to all requested stops
within the Dial-a-Bus service area. If you are nol
familiar  with the Knottwood and Millhurst
communities, please ask the bus operator 1o call oul
NOUr slop.

The operator will determine the hest drop of and pick

up route for each trip within the serviee area to minimize

passenger waiting and travel time.

To Travel From Your Home

{from Knottwood or Millhurst to Lakewood Transit

Centre)

Trips from Knottwood and Millhurst 1o Lakewoed Transit

Centre are booked by telephone. You should make your

phone call ot least 30 minutes befome your planned trip.

Follow these casy steps:

1. Check the enclosed schedule (o determine which
time periods the Dial-a-Bus is in operation.

2. Call 446-5069. Allow time for the bus operator to

teke your call. If the bus operator does not answer

after 10 rings, please call 428-8195 for assislance,

Tell the aperator the number of the bus stop where

you wish to be picked wp. The opertor will confirm

the approximate time that the bus will be at your stop,

Depending on the direction of the operator’s intended

roating, yon may be requested 1o board the bus ot

a stop on the opposite side of the street.

4. Be at the stop on time. The bus operator will be
watching for you, but must complete all pick-ups and
dhrop-ofTs in time for other pessengers along the route.
The bus will not wait af a transit wone 1l @ patron s
Tate. You would have to re-hook vour trip if yon
missed the bus. I you must cancel a booked trip,
please call A40-5060 right away to let the operator
know. The quality of this service depends on your
CoOperation.

5. Welcome aboard, Your Enottwood Dial-a-Bus will
complele its pick-ups and drop-offs, then travel the
mnst direet route 1o Lakewood Transit Centre.

LY

Tl
-

Connections at Lakewood Transif Centre

The Diul-a-Bus i schedoled to provade connections to
and from Koute 66 {Downtown).

Local Trips

If you are making @ local teip within the Knottwood
Dial-u-Bus service area, 1e]l the operator the bus stop
number of your destination when you board. You will
be served directly when possible, or you may be served
vin Lakewood Transit Centre when necessary for schedule
TEASONS. :

Transit Fares

Regular cash transit fares are charged for all passengers,
Edmonton Transit System passes, fickets and valid
transfers are also accepled.

Not a Taxicab

The Knottwood Dial-o-Buos will not make stops off of the
regular route shown in this brochure.

The Stop Request program allows passengers o get off
transit buses at locations along the Dial-a-Bus route other
than designated bus stops, any day of the week, from
9 p.m. until the end of service, Ask your operator for
me information.

Transit Information: 496-1611

Route and schedule information is available by calling
496-1611, We're open weekdays from 6:30 a.m. to
130 pm. and weekends and holidays from %00 a.m.
to 5:00 pom,

Direct Connect KE

Edmonton Trensit is in @

the Talking Yellow Pages. -
Commney s

Transfer Policy

You should request a transfer when vou pay your fare.
Transfers are valid on any Edmonton Transit LRT or bus
regular route on the date of issue and allow travel,
including return trips, for a period of M minutes from
the teme of tssue, As the proof of payment for your irmsit
trip, transfers must be retgined for your entire trip,
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